Stevens Public Utility District
2020 YEARLY RATE INFORMATION - THIS IS NOT A BILL
STANDARD BILLING CHARGES AND MISCELLANEOUS FEES FOR ALL SYSTEMS
1. ACCOUNT RESPONSIBILITY:
Water and Sewer charges as applicable remain with the property account regardless of
development, usage, occupancy or ownership.
2. MONTHLY WATER BASE RATE:
(Usage charged is for the prior meter reading cycle. The base rate covers the previous month.)

5/8"-3/4" Meter
1" Meter
1-1/2" Meter
2" Meter
3" Meter
4" Meter

$26.53
$26.53
$47.81
$69.09
$90.37
$111.65

3. WATER OVERAGE CHARGE:
1-50,000 gallons is $1.10/1,000 gallons, 50,001-100,000 gallons is $1.25/1,000 gallons,100,001 to 150,000 is
$1.50/1,000 gallons, and over 150,000 gallons is $2.00/1,000 gallons for all systems.
4. WATER METER "ON or OFF" TRIP FEE:
Standard Turn On or Off
Meter On/Off charge if Customer gives PUD a 7 day window to turn meter On/Off
* Same day service (if available) or appointment requested is $60.00.

$30.00 or * $60.00
$0.00

Automatic Turn On Trip Fee:
Auto Turn On with minimum of 2 weeks notice
Automatic Turn Off Trip Fee:
Auto Turn Off with minimum of 2 weeks notice
For customers in the Loon Lake, Deer Lake, Waitts Lake, and Jump Off Joe areas: This automatic program
establishes set weeks when meters will be turned on or off. Customers can sign up for “on” only, “off” only or
both. To participate in this program, customers must have a signed form (available online or in the business
office) on file with the office at least two weeks prior to the action requested. When a customer is a participant
in this program, no annual contact is necessary unless a change is needed.
5. STANDARD RESIDENTIAL MONTHLY SEWER RATE (if applicable):

Monthly Sewer Rate:
(Sewer rates remain consistent regardless of development, usage, occupancy, or ownership.)

$0.00
$0.00

$37.90

6. MISCELLANEOUS FEES & CHARGES:
A. Penalty if payment is not received by the due date as shown on the bill.
3% or $1 min/month
B. Additional penalty if a shut-off notice is processed indicating the meter is to be turned off.
$30.00
C. Returned Check or returned Electronic Payment charge.
$10 plus actual charges
D. Non-emergency customer requested service call for same business day.
$60.00
E. Customer request to reread meter (if the read was not in error).
$30.00
F. Customer request to bench test or data log meter (if meter was not in error).
$60.00
G. Customer Meter Tampering, Customer Turning Meter On or Off, Access Obstruction or Unauthorized Use:
1st Violation $100.00, 2nd Violation $200.00, 3rd and Subsequent Violations $300.00 each.
7. COLLECTIONS & PAYMENT OPTIONS:
Bills are mailed on the last working day each month. They are due and payable upon receipt. Payments received after the
due date are considered delinquent and will be assessed a penalty. Accounts with balances over 45 days will enter
collections, and if not brought current within 15 days, the water meter, if applicable, will be turned off. Accounts with past
due balances of 6 months or more will be disconnected.
8. CONTACT INFORMATION:

Stevens PUD
PO Box 592
Loon Lake, WA 99148-0592
(509) 233-2534 or (509) 684-7621

Visit us at www.stevenspud.org
or www.xpressbillpay.com
for payment options

